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Timeline
1989 - Helping Hands founded

2014 - Launches hourly visiting
service

Homecare operator
Helping Hands provides a wide range of tailored home care services, ranging from
its hourly visiting service, to 24-hour live-in care. It also offers a nurse-led clinical care
service which enables individuals with complex conditions to be supported at home.
The business is headquartered in Alcester, Warwickshire and operates from over 123
branches across the UK.
The provision of high-quality service to its customers and a rewarding working
environment for its carers are central priorities for Helping Hands. The company was
awarded a top 50 place for the second consecutive year in the annual Glassdoor
Employees’ Choice Awards: Best Places to Work in 2019.

2018 - Livingbridge invests

2018 - Appoints new CFO

2018 - Ranked in the top 50 Best
Places to Work

2019 - Ranked in the top 50 Best
Places to Work for the second year
running

2019 - Appoints Managing Director

2019 - Appoints CEO

From the start of
our journey together

To the company today

3495

4682

Employees and carers

Employees and carers

The right tools for growth
Talent
We supported Helping Hands to expand its senior leadership team, including CFO and
Managing Director. We also introduced Andy Hogarth, former CEO of Staffline plc
(and former investee of Livingbridge), who became CEO of the Group in May 2019.

“Our ambition at Helping Hands is to be the brand which
is synonymous with quality home care in this country.
In Livingbridge we believe we have found a partner who
understands our business, shares our ambition and who will
help us reach our objective.”
Tim Lee
Chair, Helping Hands

About Livingbridge
Livingbridge is a mid-market private equity firm with offices in the UK, the US and Australia, investing in fast growing companies valued up to £300m.
Our team have been backing growing businesses together for twenty years. We’ve done it over a hundred times, turning many into household names both
at home and abroad. We get growth.
We understand the people behind growing companies in consumer markets; healthcare and education; technology, media and telecommunications;
financial services and business services, and help them achieve what’s right for them and their business.
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